
IAM Lincolnshire Member Survey 2018/19 

The IAM Lincolnshire group strives for continual improvement and values feedback of its members, 
which we gain through an annual member survey. 

Our 2018/19 member survey was released in January 2019, when we were still IAM Lincoln. It took 
the form of an online questionnaire; a new initiative for those who have access to the internet. Hard 
copies were also distributed to members on request.  

The survey requested feedback on 25 subjects, starting with an IAM RoadSmart focus before moving 
onto IAM Lincolnshire. Respondents could grade each question, or statement, in accordance with 
the following scores and/or provide written feedback. 

 

84 IAM Lincolnshire group members kindly took the time to respond to the survey, where most 
replies were generally positive as per the below summary table. 

 

The committee values this feedback and will use it to consider improvements for 2019/20 

Report by Richard Hardesty – Committee Member 21st May 2019 

5 Strongly Agree 4 Agree 3
Neither Agree

or Disagree
2 Disagree 1 Strongly Disagree

5 4 3 2 1 N/A

1 IAM Roadsmart Membership Value for Money 24 33 20 3 1 1

2 IAM Roadsmart Magazine 25 47 9 0 0 1

3 IAM Roadsmart Website 20 37 12 5 0 8

4 Renew Membership? 46 26 8 0 1 1

5 Recommend IAM Roadsmart 57 20 4 0 1 0

6 - -

7 -

8 - -

9 -

10 IAM Lincoln Memership Value 48 31 2 0 0 1

11 IAM Lincoln easy to contact 49 26 4 1 0 1

12 IAM Lincoln Committee, friendly and approachable 51 18 5 0 0 8

13 IAM Lincoln Events 45 22 5 0 0 10

14 IAM Lincoln Venue 35 29 5 1 0 12

15 IAM Lincoln Events Comms 51 26 4 0 0 1

16 IAM Lincoln Events Timing 38 36 4 0 0 4

17 Recomment IAM Lincoln Events? 41 30 3 0 0 8

18 IAM Lincoln Website 31 37 5 0 0 9

19 IAM Lincoln Quaterly Newsletter 37 38 3 0 0 4

20 IAM Lincoln Social Media Content 25 21 5 2 0 29

21 Recommend IAM Lincoln? 44 26 6 0 0 5

22 - -

23 -

24 -

25 -
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Yes 21 No 61

23 Replies of Variable Text

Yes 13 No 68

57 Replies of Variable Text

Yes 64

Rating

No 18

51 Replies of Variable Text

44 Replies of Variable Text

37 Replies of Variable Text
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Attended IAM Lincoln Events?

Events Feedback

What could IAM Lincoln to further promote roadsafety

Anything more IAM Lincoln could do to improve?

Contacted IAM Roadsmart?

Feedback on contact

Fellowship?

If not why?






















































